
 

 

Minutes 
Citizen advisory panel meeting 
 
14 October 2022 
11am to 1pm 
Microsoft Teams 
 

 

Members 
 

• Steve Bird, lay member, Citizen Advisory Panel (CAP) 

• Jayna Chapman, patient experience and equality manager, NHS Cornwall and 
Isles of Scilly Integrated Care Board (ICB) 

• Kathy Doeser, lay member, CAP 

• Mario Dunn, chief executive officer, Healthwatch Cornwall 

• Clare Greenwood, executive officer, Hearing Loss Cornwall 

• Joan Heaton, chair, CAP 

• Ian Jones, chief executive, Volunteer Cornwall 

• Lisa Martin, engagement lead, ICB 

• Ben Mitchell, engagement officer, ICB 

• Louise Moore, communications and engagement assistant, ICB 

• Nigel Morson, lay member, CAP 

• Amanda Nash, head of communications, University Hospitals Plymouth NHS 
Trust 

• Jeremy Preedy, lay member, CAP 

• Caroline Righton, director of communications, Royal Cornwall Hospitals NHS 
Trust 

• Carole Theobald, non-executive member, ICB 

• Jody Wilson, engagement and volunteering manager, Healthwatch Cornwall 
 

Attendees 
 

• Joan Heaton, Citizen Advisory Panel (CAP) lay member (chair) 

• Carolyn Andrews, director, ICB (for item 2) 

• Paula Bland, head of primary care network development, ICB (for item 7) 

• Kathy Doeser, CAP lay member 

• Mario Dunn, chief executive officer, Healthwatch Cornwall 

• Lisa Martin, engagement manager, ICB 

• Louise Moore, communications and engagement assistant, ICB 
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• Nigel Morson CAP lay member (vice chair) 

• Jeremy Preedy, CAP lay member 
 

Apologies 
 

• Clare Greenwood, executive officer, Hearing Loss Cornwall 

• Ben Mitchell, engagement officer, ICB 
 

 

Minutes from the meeting 
 

Item 1: Welcome and apologies 
 
Joan Heaton welcomed everyone and apologies were noted. 
 

Item 2: Future of CAP 
 
It was recognised that the current CAP members had much experience. Discussion 
was required on how CAP develops and how new members should be recruited and 
where from. There was sometimes no clear route for intelligence coming in and 
where that should go. Organisations in other areas had good practice and learning 
that could be shared with the ICB. 
 
Kathy Doeser suggested that experts by experience should be involved when 
services are re-commissioned. Lay people were involved at primary care network 
and integrated care area (ICA) level, however, they were individuals and not 
representatives. 
 
There was a query about where the information gathered by Ben Mitchell when he 
was out and about is sent to, and it was suggested that this should go to the citizen 
engagement and equalities committee. 
 
Action 39/2022 
 
Carolyn Andrews and Lisa Martin agreed that they would look into where information 
collected by Ben had been forwarded to recently and what would be done with it. 
 
Nigel Morson mentioned an issue that he had encountered after recent use of health 
services, regarding a patient information booklet. Nigel had emailed the ICB, 
however, had not yet received a response. Carolyn agreed to pick this up outside of 
the meeting for Nigel. 
 
Action 40/2022 
 
Nigel Morson to forward an email trail to Carolyn Andrews, who would contact Susan 
Bracefield about the patient information booklet issue. 
 
It was clear that there was not enough CAP members and that more diversity was 
required.  
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It was agreed that a workshop devoted to considering the future of CAP would be 
arranged. 
 
Action 41/2022 
 
Lisa Martin to arrange an in-person workshop for CAP members, to discuss the 
future of CAP. 
 
It was acknowledged that to obtain diverse opinions there needed to be a flexible 
approach, including engagement at evenings and weekends. 
 

Item 3: Minutes and action log from the previous meeting 
 
The minutes of the meeting held on 22 July were reviewed and agreed as a correct 
record.  
 
The action grid was updated. 
 
Matters arising 
 
Action 33/2022: CAP members wished to know how this was progressing and 
suggested that Gary McGuinness be invited to a future CAP meeting to provide an 
update. 
 
Action 42/2022 
 
Lisa Martin to invite Gary McGuinness, or a member of his team, to a future CAP 
meeting to provide an update on electronic prescribing. 
 
Nigel Morson mentioned the public engagement that would be happening around the  
design of the women and children’s hospital and asked that this be on the CAP 
agenda in future. 
 
Action 43/2022 
 
Lisa Martin to invite a member of the women and children’s hospital project team to a 
future CAP meeting. 
 
Lisa suggested that CAP members would like to invite Nicky Hughes back to a future 
CAP meeting as there were some interesting developments planned in Bodmin. CAP 
members agreed that Nicky should be invited back. 
 
Action 44/2022 
 
Lisa Martin to invite Nicky Hughes to a future CAP meeting to give an update on 
developments in Bodmin. 
 
Action 21/2022: Nigel Morson had provided a report regarding dentistry. CAP 
members agreed that a regular update would be useful. 
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Item 4: Feedback and reports from CAP members 
 
Reports from CAP members had been circulated.  
 
Joan and Nigel had attended the recent ICB meeting, however, there was no time for 
public questions. Those that had questions had been asked to put those in writing 
instead on this occasion. 
 

Item 5: Engagement update 
 
Lisa Martin’s engagement update had been circulated with the meeting papers and 
there was discussion about some elements of this. 
 
Nigel Morson mentioned that the Central Cornwall ICA PPG umbrella group had 
recently been morphed into another group, with very short notice. Nigel could see 
the merits of this, however, felt that PPG members should be able to meet 
separately, possibly as an extension of the new group. Nigel would forward an email 
trail to Lisa so that she could see his concerns. 
 
Action 45/2022 
 
Nigel Morson to forward an email trail to Lisa Martin about the new meeting 
arrangements for Central Cornwall ICA PPGs, for discussion and resolution outside 
the meeting.  
 
Lisa Martin advised that Janet Popham was writing the integrated care strategy and 
had asked for Lisa’s support with communications and engagement. CAP would be 
one of the stakeholders and Janet would attend a future CAP meeting to provide 
more information. 
 
Lisa asked CAP members if they would like a speaker each month, in line with the 
group’s priorities. The group agreed that this was a good idea. 
 
Action 46/2022 
 
Lisa Martin to schedule a speaker for each future CAP meeting. 
 
Jeremy Preedy felt that if ICAs were to take on the role described for them there 
needed to be a period of time when the system was not planning to do things until 
the ICA programmes and priorities were established. Jeremy felt that the ICB 
strategy couldn’t be written until the ICAs had set out their priorities. Lisa confirmed 
that the ICAs would be one of the stakeholder groups that would be engaged whilst 
writing the integrated care strategy. 
 

Item 6: CAP communications plan 
 
Lisa suggested that the CAP and patient participation group (PPG) bulletin was 
missing the voice of CAP.  
 



 
 

Page 5  

Joan Heaton said that she liked the bulletin and does share it. Joan advised that 
some people find there is too much content and don’t understand it all. 
 
It was suggested that CAP members feedback and reports could be added to the 
CAP/PPG bulletin. 
 
CAP/PPG bulletin to be discussed further at the next meeting. 
 
Action 47/2022 
 
Engagement team to write to PPG chairs, inviting people to sign-up to receive the 
CAP/PPG bulletin. 
 

Item 7: Enhanced access 
 
Paula Bland joined the meeting to provide an update on enhanced access and wider 
access to general practice. Enhanced access was to be included in PCN contracts 
from 1 October. Enhanced access was about providing appointments in general 
practice during evenings and on Saturdays across the PCN. Many people would not 
see a big change. A range of different appointments could be offered, including face 
to face, remote and with different professionals such as nurses and social 
prescribers. 
 
Jeremy suggested that it would be helpful to have access to the usage data, and 
Paula agreed to let the group see that when it is available. 
 
Action 48/2022 
 
Paula Bland to provide the enhanced access data to CAP members when that is 
available. 
 
Paula mentioned a campaign that Anne Randolph was working on which would be 
advertising the many roles available in general practice. 
 

Item 8: Any other business 
 
There was no other business. 
 
 
 
 


