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Summary 
 
One question was received in advance of the September Board meeting. It was 
agreed at the Board that the response would be sent directly to the member of the 
public concerned and published on the ICB’s website. 
 

1. Secondary care out of Cornwall 
 

Question:  

How can patients agreeing to secondary care out of Cornwall access support for 
themselves and their carers and will the ICB ensure knowledge of this is readily available 
to all?  

Note – This is not a personal question – the difficulty of obtaining this information clearly 
contributes to increasing health inequalities but I do have personal experience of this. I 
have recently been treated for a heart condition at Harefield in West London. There was 
obviously cost involved in going to and from London and, for my wife, for staying there 
(actually in modest accommodation on the Harefield site). To date, we have asked the 
Consultant, his Secretary, my GP, 2 Directors of the Integrated Care Board and (through 
a Board question) the Chief Operating Officer at RCHT how to access the financial 
support. None of them know (some referred me to others on this list!). 

Answer: 
 
Where a patient is contacted by the ICB and offered an alternative provider as part of 
a waiting list initiative (due to long waits at the provider they are currently listed for), 
the ICB will currently pay travel costs should the patient go to an alternative provider 
in Devon, and travel and accommodation costs for alternative providers outside 
Devon. This forms part of the conversation which is had between the ICB and the 
patient. 
 
When a patient is referred to a provider outside of Cornwall and the Isles of Scilly, 
whether by their GP or by another provider, as it is the most appropriate provider for 
the care they need or at times of pressure, this policy does not apply. The ICB has a 
transport policy which supports patients where there is a medical need for transport 
(following national guidance) or financial need (again following national guidance, 
based upon the patient receiving certain benefits). Our policy does not cover 
accommodation. This is also the case where a patient exercises patient choice to be 
treated outside Cornwall and the Isles of Scilly. Again, should a patient be concerned 
about the potential costs of being treated outside of Cornwall and the Isles of Scilly, 
this would form part of the conversation between them and referrer.  
 
The ICB Transport policy is available on our website and also included here is a link 
to the national policy on help with health costs. 
 
People who live on the Isles of Scilly can get help with the cost of travel to receive 
NHS treatment on the mainland, if they were referred by a doctor, ophthalmic 

https://docs.cios.icb.nhs.uk/DocumentsLibrary/NHSCornwallAndIslesOfScilly/Organisation/Policies/NHSfundedtransportpolicy.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsbsa.nhs.uk%2Fsites%2Fdefault%2Ffiles%2F2024-05%2FHC11%2520%2528V24%2529%252005.2024.pdf&data=05%7C02%7Crachel.found%40nhs.net%7C8a7c1f1d585d4f2f789c08dcd281240b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638616699295209872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o4g2KlrUiER4zwAQh3P8%2FSwwoZ74rVvWLGrWGHk2Uog%3D&reserved=0


practitioner or dentist. Once on the mainland the same policy as described above will 
apply as it does to mainland residents. 
 
Should anyone have specific concerns about their personal experience of this, we 
are happy to look into their specific referral journey with their consent. 
 
 
 


