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1. Executive summary 
 
This month’s ICB ‘vignettes’ aim is to give real peoples' lived experiences of our 
system from local people and our staff. 
 
These are included as part of the Board meeting papers for members to view in 
advance of the Board meeting.  
 
Taking feedback from the February ICB meeting, we have extended the stories to 
include experiences from our staff.  We have also set up subtitles that can be added 
to the film clips when watched on Youtube using the ‘subtitle’ icon. 
 
Where possible, we aim to include stories that represent the Core20+5 NHS England 
Strategy and the clinical areas of maternity, severe mental illness, chronic respiratory 
disease, early cancer diagnosis and hypertension case-finding.  
 
We have the written consent to share these films with the ICB Board in a public 
board session. 
 

Follow up from the February vignettes 

 
After presenting our stories at the February meeting, we wanted to provide an 
update on how we have continued to use these patient experiences in our wider 
communications activities including: 
 

• For Sean Jenning’s we have used his story and involvement with the ‘skills not 
pills’ training to promote the launch of 15 new ‘Pain Cafes across Cornwall which 

https://www.youtube.com/watch?v=FS5eUjQjAxA
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are offering support to local people as part of a five-year project to ‘de-medicalise’ 
pain management for people living with chronic pain.  This included planning 
proactive media for an event Sean was part of held at the Eden Project which 
was covered by the BBC, Pirate FM, featured in articles written by The British 
Pain Society and UK College of Medicine.  You can read more on our website.  

• Abby’s story is going to being used to promote the health coaching courses being 
offered to staff across our internal communication channels. 

• We plan to use Emma Hart’s story to raise awareness and sign post support for 
parents with post natal depression as part of Nationwide launch of Single 
Delivery Plan for Maternity planned for later this year. 

 
Background for this month’s vignettes 
 
We have pulled together four stories this month – which includes two versions to 
show an alternative option where we bring staff and patient involvement to tell the 
story of the new Bodmin Diagnostic Centre: 
 
Story overview  Details Film clip 
Kara’s story of her route into nursing 
through our apprenticeship scheme 

ICS - Recruitment 
priority  

Kara's Apprenticeship 
Journey - YouTube 

Two film clips showing the new 
Bodmin Diagnostic Centre 
 
Film clip 1: Staff and a patient talk 
about the new centre 
 
Film clip 2: Joseph talks about his 
patient experience of accessing and 
using the new centre. 

Core20+5 Clinical 
area - Chronic 
Respiratory Disease 

Bodmin Community 
Diagnostic Centre - YouTube 
 
 

 
Bodmin Community 
Diagnostic Centre - Joseph's 
Story - YouTube 

Chris’s story about overcoming 
childhood trauma, mental health and a 
domestic abuse relationship with 
support from Cornwall Neighbours for 
Change 

Core20+5: Clinical 
area - Severe 
Mental Illness (SMI)  
and domestic abuse 
victim  

Chris' story - YouTube 

Sasha’s story about overcoming her 
mental health challenges with support 
from Cornwall Neighbours for Change 

Core20+5: Clinical 
area - Severe 
Mental Illness (SMI)   
 
 

Sasha's story - YouTube 

 

2. Recommendations 
 
Members of the board are asked to:  
 
1. Take time to watch the vignettes prior to the board meeting. 
2. Feedback your views on the inclusion of staff stories in this meeting and on the 

alternative versions provided. 
3. Continue to support the director of engagement and comms with supporting the 

collation of a pipeline of stories for future Boards. 
 

https://cios.icb.nhs.uk/2023/02/13/new-pain-cafes-will-support-those-living-with-chronic-pain-in-cornwall/
https://www.youtube.com/watch?v=ik8oxKMxvGk
https://www.youtube.com/watch?v=rqXMXEvapSE&feature=youtu.be
https://www.youtube.com/watch?v=yYfbeQpbX3w
https://www.youtube.com/watch?v=yYfbeQpbX3w
https://www.youtube.com/watch?v=xJAG39nHSPA
https://www.youtube.com/watch?v=xJAG39nHSPA
https://www.youtube.com/watch?v=beem-9zylig
https://www.youtube.com/watch?v=beem-9zylig
https://www.youtube.com/watch?v=beem-9zylig
https://www.youtube.com/watch?v=gO4XDUJrsk4
https://www.youtube.com/watch?v=1LQh1ersGpw

